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Today’s Agenda

● Introduction

● Self-Serve Ticket Management

● Invoicing

● Reporting

● Private Tickets

● Tickets for Nonprofits
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We Are
Event Technology Experts

Our Mission
To make it free and easy for you to sell tickets, grow 
events and increase revenue, and manage events 
and customers.

We create free and easy-to-use event software that 
you can fully control. 

$2.6B
Transactions 
Processed

30K+
Events using 
our platform

10M+
Tickets Sold per 

Year
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TicketSignup

Purpose-Built for Ticketed Events

● Event Ticketing
● General Admission, Multi-day, Timed Entry Events
● Fast checkout 
● Free (unlimited) email for promotion and 

communication
● Free (easy to build) website for your event
● Ticket management capabilities (no login 

required)
● Custom information collection
● Admin & Self-Serve Ticket Transfers
● CheckIn App for tickets and store item fulfillment



Purpose of 
This Webinar

This is a highlight reel of some of our favorite 
feature releases in the last ~6 months.  Why? To 
help busy event directors keep up!

● Technology moves fast!
● It’s hard to keep up with new features 

(especially in your event “off-season”)

Subscribe to our blog to get every new feature 
release, in real time!

https://info.ticketsignup.io/blog/#subscribe
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https://info.ticketsignup.io/blog/#subscribe


Self-Serve
Ticket Management
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Why
Self-Serve

Offering self-serve options for Ticket Management has 
several benefits:

● Happier attendees (and more likely repeats)
● Reduced customer service for you 

○ Include an FAQ on your website with 
how-to’s for Ticket Management!

○ Create template email responses for ticket 
management questions that do come in.
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Self-Serve Ticket Management



Improved Attendee
Interface
Self-serve ticket management page accessible via:

● Confirmation email
● Event Website

○ Use Ticket Lookup Component
● Free Email Marketing

○ Use Replacement tag (%MANAGE_TICKETS%)
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Self-Serve Ticket Management



Previously Released
Resend Confirmation Email
Make it easy for customers to access confirmation email:

● Re-confirm they did complete the purchase process
● Receive the QR Code for Check-In
● Reminders of key event details
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Self-Serve Ticket Management



Previously Released
Ticket Transfers

● Transfer to another Ticket
○ Before event date
○ Allow after date (for cancellations)
○ For free or for a fee
○ Set cutoff times
○ Allow (or not) transfers into sold out 

events
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Self-Serve Ticket Management

 Tickets         Ticket Management           Ticket Transfers



 Tickets         Ticket Management           Ticket Holder Transfers

NEW! Transfer 
To a Friend
Allows the actual transfer of a ticket from one 
ticket holder to another. 

● The sender’s transferred tickets will no 
longer be available

● Transfer one or all of your tickets
● Transfers as a gift 
● Original ticket holder initiates the transfer 

from their ticket management page
● Ticket recipient gets an email with a link to 

claim the ticket.

12

Self-Serve Ticket Management



 Tickets         Ticket Management            Store Purchases

NEW! Transfer 
Add Store Items to Existing Purchases
Maximize revenue by making it easy for purchasers to 
add store items after the initial purchase

● Upsell before the event via email reminders to add 
store items (linking to ticket management page)

● Keep on-site sales easy by allowing purchase on 
phone with fulfillment on-site- for example 
upgrade to VIP or Fast Pass

● Customize “Add Store Purchase” (I.E., Upgrade)
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Self-Serve Ticket Management



NEW! Transfer 
Add Store Items to Existing Purchases
Easy on-site management of added store 
purchases

● Store purchases show in tickets app 
when the original ticket QR code is 
scanned.

● No trying to find the “right” QR code for 
that store item - a single QR code works.
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Self-Serve Ticket Management



Reporting
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CheckIn Interval
Report

● Drill down data from check-in, 
showing you stats in hourly, 
30-minute, 10-minute, and 5-minute 
intervals

● Shows as a digestible graph, with an 
exportable table for more analysis

● Use data for:
○ Determining future staffing 

needs
○ Increase capacity limits for 

times with fewer check-ins
○ Set pricing based on check-in 

patterns
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Reporting



Invoicing
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Create
Invoicing
Create, send, and manage invoices from your event 
dashboard.

● Invoice sponsors, bulk ticket purchasers, and 
more.

● Manage all financials from a single 
dashboard & set of reports

● Professional interface for online and offline 
payment

● Invoice Reports to manage and track pending 
and complete invoices
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Reporting

Financial            Invoicing



Create
An Invoice
Details Needed:

● Name, email, and address of 
person/organization being invoiced

● Invoice amount
● Processing fee: absorb, pass on, or split
● Due Date: when invoice is due
● Invoice Details: what’s included
● Sales Tax: defaults to Generally Taxable 

Items, but can be customized. Sales tax 
collection and remittance is automated.
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Invoicing

Financial            Invoicing



Invoice 
Process

● Event director initiates invoice from the 
TicketSignup dashboard

● By default, notifications sent to the person 
being invoiced, as well as the event director

○ Customize event director notifications 
on the notifications page

○ Sent when an invoice is created and 
when and invoice is paid. 

● The invoice includes a button to pay invoice 
online (or see offline instructions)
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Invoicing

Event           Notifications



Invoice 
Reporting

● View pending and complete invoices
● Filter by dates sent, dates due, or unpaid 

invoices only
● Click hyperlinked invoice number to view 

invoice details, record offline payment, or 
resend invoice

● Partial or full refunds can also be made in 
TicketSignup
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Invoicing

Financial            Invoicing



Private
Tickets
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Introducing
Private Tickets
Private tickets do not show on your event website 
or in the purchase path. They are an option for:

● Sponsor tickets 
● Corporate partners
● VIP Groups
● …any ticket you want to offer only to 

specific people, and not to the general 
public
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Private Tickets

Tickets          Ticket Groups          Actions            More Settings

Tickets          Setup            Actions            More Settings



Creating 
Private Tickets

● Add a private code at the bottom
○ This will hide the tickets from your 

website/purchase path
○ Recommend using a logical code 

(I.E. “Sponsor”)
● Copy the generic private tickets URL
● Replace “ABC” with the code you created
● Share this URL with anyone who needs 

access to your private tickets
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Private Tickets



Cross-Selling
Multiple Events
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Event 
Lists
Display all your events and on your website to 
encourage current fans to come to your next big 
event.

● Can display both ticket events and races
● Grid & list view options
● Shows upcoming and past events
● Link to your event list in post-event emails 

to encourage attendees to find another 
adventure with you!
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Cross-Selling Events

 Website          Website Builder          + Component          Event List



Tickets for
Nonprofits

27



Import
Offline Donations

● Keep all event donation data in one place 
for easier reporting

● Ensure accurate donation goal 
thermometers on your event website
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Tickets for Nonprofits

Donations           Import



Manual
Importing

● Ideal for a small number of donations to 
import

● Required: first name, last name, donation 
date, donation amount

● Optional additional fields for more 
complete reporting

● If check payment is selected, check 
number option will appear
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Tickets for Nonprofits

Donations           Import



CSV 
Import

● Ideal for large numbers of offline donations
● File must include first name, last name, donation date, and 

donation amount for each entry
● File must be saved as .CSV (not .XLSX, etc.)
● Data will automatically be matched to fields in the system

○ Use headers that match TicketSignup fields to speed 
matching

○ Double-check mapping and ignored fields
● Confirm your date format
● Review donations

○ Edit/delete individually and/or add donations
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Tickets for Nonprofits

Donations           Import



Donations
Report

● Column to identify manual entry
● Able to export donation list (to include 

manual donations)
● Each data field exports as an 

individual column for maximum 
reporting flexibility.
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Tickets for Nonprofits

Donations           Donation List



Setting Up Seats 
For Dinners & Galas

● Use a Custom Question to set up 
available tables (or seats)

● Ask of every ticket holder
● Either require response, or plan to 

assign on-site
● Use Radio Buttons 
● Add a limit to each table (based on 

table capacity)
● Upload a mockup of the table layout
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Tickets for Nonprofits

Event          Questions



Assigning Seats 
On-Site

33

Tickets for Nonprofits

To assign some or all of your table on-site, follow the 
steps below

● If assigning all tables on-site, set Custom 
Question as an “Internal Question”

● Set Custom Question to “Ask Each Ticket 
Holder”

● Enable and download the Tickets App 
○ Available for Android and IOS



Assigning Seats 
On-Site
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Tickets for Nonprofits

● Event Settings -> Select Your Preset -> 
Ticket: Change Settings: Click to Allow 
Ticket Info Edit

● Event Settings -> Select Your Preset -> 
Ticket View Settings: Click to Show the 
Table Assignment Question

● Event Settings -> Select Your 
Configuration -> Check In Steps: Click 
Update Ticket Info

● Assign table on-site at Check-In

● Needs an internet connection to 
ensure no duplication



Thank You For 
Joining Us Today
For more information, visit us online at:
givesignup.org • runsignup.com • ticketsignup.io
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Today’s Agenda

● Section Title for Topic Number One

● Section Title for Topic Number Two

● Section Title for Topic Number Three

● Section Title for Topic Number Four

● Section Title for Topic Number Five

● Section Title for Topic Number Six

● Section Title for Topic Number Seven



“Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. Mauris 

nec arcu orci. Curabitur aliquet, felis id 
varius sodales, odio turpis dignissim eros, 
et ultricies purus erat non elit. Sed purus 

magna, efficitur euismod est condimentum, 
tincidunt eleifend odio. Phasellus sed dolor 

quis est mattis facilisis in non tortor. 
Pellentesque ex nibh, eleifend sed urna 

et, mattis interdum diam.”

Jane Doe • Job Title Goes Here
Company Name Goes Here

Hear From 
Our Customers
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We Are
Event Technology Experts
Our Mission
To make it free and easy for small businesses and 
nonprofits to generate more revenue, grow their events, 
and engage their attendees.

We create free and easy-to-use event software that you 
can fully control. 

Company Overview

$1.4B
Amount

We’ve Helped 
Customer Raise 

Since 2010

26K+
Number of Events 

Using Our Platform
As of March 2022



Speaker
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Speakers
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Title to Go Here

First Name Last Name,
Title to Go Here

First Name Last Name,
Title to Go Here
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Graphic Elements For Use

Page Title 
Goes Here
A couple of short sentences or bullet points about the 
displayed screenshot go here. 

Limit the number of words for maximum retention.
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Section Title Goes Here

Page Title 
Goes Here
Topic Title Goes Here:

Month 00 • Lorem ipsum dolor sit amet

Month 00 • Lorem ipsum dolor sit amet

Month 00 • Lorem ipsum dolor sit amet

Month 00 • Lorem ipsum dolor sit amet

Month 00 • Lorem ipsum dolor sit amet $10M
Lorem Ipsum

Additional 
Label

100%
Lorem Ipsum

Additional 
Label

80%
Lorem Ipsum

Additional 
Label



Section Title Goes Here

Page Title Goes Here
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This layout is for use with two columns of text and no 
images or screenshots.

● This layout is best for content with short, 
bulleted list items

● Use as little text as possible
● Slides should be a visual aid to what you’re 

saying

This layout is for use with two columns of text and no 
images or screenshots.

● This layout is best for content with short, 
bulleted list items

● Use as little text as possible
● Slides should be a visual aid to what you’re 

saying



Section Title Goes Here

Page Title
Goes Here
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This layout is for use with two columns of text and no 
images or screenshots.

● This layout is best for content with short, bulleted 
list items

● Use as little text as possible
● Slides should be a visual aid to what you’re saying
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Graphic Elements For Use

Icons



Graphic Elements For Use

TicketSignup Icons

Swag StoreUsers • Customers • People Payments
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Generic

Golf Events Bowling EventsTicket Events
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Graphic Elements For Use

TicketSignup Icons

Fall Events

Food Events Animal Shelters
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Lorem 
ipsum dolor 

sit amet, 
consectetur 

adipiscing elit. 
Sed cursus ante 
dapibus diam.

$10M 
Lorem Ipsum

Additional 
Label

100%
Lorem Ipsum

Additional 
Label

$10M
Lorem Ipsum

Additional 
Label

100%
Lorem Ipsum

Additional 
Label

80%
Lorem Ipsum

Additional 
Label

Graphic Elements For Use

Stat Bubbles
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25.2%
Lorem ipsum dolor sit 

amet, consectetur 
adipiscing elit. 

Sed cursus ante 
dapibus diam.

25.2%
Lorem ipsum dolor sit 

amet, consectetur 
adipiscing elit. 

Sed cursus ante 
dapibus diam.

25.2%
Lorem ipsum dolor sit 

amet, consectetur 
adipiscing elit. 

Sed cursus ante 
dapibus diam.

Graphic Elements For Use

Stat Bubbles
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Graphic Elements For Use

Screenshot Photography

Use this layout to showcase product screenshots for 
desktop

To insert an image:
● Click on the icon on the laptop 
● Select “Upload from computer”
● Click through to where your image 

file is located on your computer, 
select the file, and hit enter. 
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Graphic Elements For Use

Screenshot Photography

Use this layout to showcase product screenshots for 
desktop

To insert an image:
● Click on the icon on the laptop 
● Select “Upload from computer”
● Click through to where your image 

file is located on your computer, 
select the file, and hit enter. 
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Graphic Elements For Use

Screenshot Photography

Use this layout to showcase product screenshots for 
desktop

To insert an image:
● Click on the icon on the laptop 
● Select “Upload from computer”
● Click through to where your image 

file is located on your computer, 
select the file, and hit enter. 
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Graphic Elements For Use

Screenshot Photography

Use this layout to showcase product screenshots for 
mobile

To insert an image:
● Click on the icon on the mobile device 
● Select “Upload from computer”
● Click through to where your image file is located 

on your computer, 
select the file, and hit enter. 



59

Graphic Elements For Use

Screenshot Photography

Use this layout to showcase product screenshots for 
mobile

To insert an image:
● Click on the icon on the mobile device 
● Select “Upload from computer”
● Click through to where your image file is located 

on your computer, 
select the file, and hit enter. 
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Graphic Elements For Use

Screenshot Photography

Use this layout to showcase product screenshots for 
mobile

To insert an image:
● Click on the icon on the mobile device 
● Select “Upload from computer”
● Click through to where your image file is located 

on your computer, 
select the file, and hit enter. 
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Graphic Elements For Use

Screenshot Photography

Use this layout to showcase product screenshots for 
desktop + mobile

To insert an image:
● Click on the icon on the laptop 
● Select “Upload from computer”
● Click through to where your image file is 

located on your computer, 
select the file, and hit enter.
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Graphic Elements For Use

Screenshot Photography

Use this layout to showcase product screenshots for 
desktop + mobile

To insert an image:
● Click on the icon on the laptop 
● Select “Upload from computer”
● Click through to where your image file is 

located on your computer, 
select the file, and hit enter. 
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Graphic Elements For Use

Screenshot
Photography
Use these devices to 
create your own layout(s)


