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Festivals

Curious about the key features that set TicketSignup apart? Here are a few favorites of

our Bluegrass Customers...

Ganded for Your Event

¢ Free event website

o Website can be fully customized with your
logo, your colors, and your domain or
subdomain.

o No ads or spam (ever).

¢ Free and unlimited email
o Upload unlimited contacts and send

unlimited emails.
o Custom email branding to match your /
/Self-Serve Ticket Management \
e Change Ticket

website.
o Allow attendees to change their ticket (such
as upgrading from GA to VIP), with any price
difference charged automatically.

B

e Transfer to a Friend
o Enable ticket transfers to allow ticket
purchasers to transfer some or all of their

tickets to someone else.

o Collect information from the new ticket
holder and issue a new QR code.

\

/Make Ticket Buying Easy

¢ Flexible Ticket Options
o Simple setup for everything from VIP and
General Admission tickets to single-day and
3-day passes and camping reservation.

¢ Fast Purchase
mﬂ/ o Put ticket buying front & center with easy

options to add multiple tickets to your cart

instantly.
o Require the information you need from each
ticket holder (and no more). /
ﬁree Check-In App \
e Check-In Attendees (fast)
o Speedy check-in at one or multiple locations
with a quick QR scan.
o Flexible rules to allow groups to check in

together or separate while ensuring multi-
day passes are used correctly.

e Check In Items
o Use the check-in app to manage and fulfill

K presold merch and/or access to VIP areasJ
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Signup
Pricing

No Subscriptions, No Plans, No Monthly Fees

We only make money from processing fees, which can be passed on to attendees.
Attendees save even more when purchasing as a family or group because our fees are
charged per cart total - not per ticket.

Cart Total oo it crd o oot ard o
$0 FREE FREE
$0.01 - $249.99 6% + $1 4.8% + $.80
$250 - $999.99 5% + $1 4% + $.80
$1,000+ 4% + $1 3.2% + $.80

*Volume pricing discounts are available for organizations selling 5,000+ online tickets per year.

» Fees INCLUDE all credit card fees + » Fees are per transaction not per
platform fees ticket

» To earn additional revenue, set your own e Donations are a flat 4%
processing fees and keep the difference. processing fee

PAGE 14






