
Eventbrite Migration 
Assistance Program
TicketSignup



Today’s Agenda

● Why TicketSignup?

○ Pricing

○ Websites

○ Email Marketing

○ Support

○ Features

● How to Transition to TicketSignup



TicketSignup Costs Less Than Eventbrite.
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$1.79 + 6.6% per ticket processing fee

+

$15 - $100+ Monthly Eventbrite Pro Email 
Marketing Subscription (limit 2k - 10k per day)

+

3% additional fee for payouts before your 
event (1.79 + 9.9% per ticket)

+ 

$15+ per day Eventbrite Ads

$1 + 6% per cart processing fee

+

Free and Unlimited Email Marketing

+

Weekly Payouts

+

Free Websites with no Ads



TicketSignup Costs Less Than Eventbrite.
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TicketSignup Costs Less Than Eventbrite
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TicketSignup Costs Less Than Eventbrite.
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TicketSignup Doesn’t Put Ads on Your Website.
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TicketSignup Doesn’t Sell Your Attendee Traffic OR Data
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TicketSignup Gives You Free & Unlimited Email Marketing
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Need Help? Contact TicketSignup’s 100% US-Based Support 
Team.
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● Free, US-based support. More than 60,000 emails & 12,000 calls to customers in 2023. 7 

days per week, 365 days per year.

● Dedicated Account Managers: Optimize your event with dedicated support from people 

who know events.

● Extensive resources: Thousands of YouTube videos, ongoing webinars, and a 

comprehensive help library.



Purpose-Built Features: Store
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Purpose-Built Features: MTE Timed Entry
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Purpose-Built Features: Self-Serve Tickets
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Purpose-Built Features: On Site
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http://www.youtube.com/watch?v=44OiAYcd7KU


Purpose-Built Features: Reporting
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Ticket events

And More!
● Free Websites

● Free Email Marketing

● Easy to add offline ticket sales - for free

● Custom Questions and Info Collection

● Secure Access invites (plus restricted access)

● Season and Event Passes, with limited & unlimited uses

● Bundled store items with tickets, i.e. VIP gets one time 
through Attraction & fulfill with Ticket App

● Custom Social Sharing Settings

● Free Text Messaging

● Custom waivers

● Set transaction limits on # of tickets allowed to be 
purchased at one time

● Multi-Date and Timed Entry
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● Marketing Integrations, including Facebook Conversion API, 
TikTok Pixel, Google Analytics 4

● QR Codes

● Coupons, and auto-applied coupon URLs

● Click to Text Social Share

● Automated Referral Rewards & Refunds

● Cart discounts

● Extra fees

● Donations - one time and recurring

● Add a donation on checkout page

● Sell add-ons

● Photos (unlimited uploads and full album support)

● Dashboard Insights and Analytics - including Heatmap, Tickets 
Sold, and customizable summary charts 

● Integrated Membership - upsell new members & discount 
tickets for members

● Raffles (for approved nonprofits)

● Custom ticket number assignment

● And MORE
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Transition to 
TicketSignup

DEMO
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TicketSignup.io



Thank You For 
Joining Us Today
allison@ticketsignup.io

mailto:allison@ticketsignup.io

