
Attendee Waivers
Collect a signed release from every attendee, 
online and on site.



About TicketSignup

• Employee owned. Part of RunSignup, building event technology since 2010.

• 40,000+ events a year, 13 million+ attendees, $4 billion ticket sales

• Support is 100% US based, seven days a week

• 23% of our team has been here more than ten years



What You'll Leave With

• How to set a waiver up

• How to collect signatures online before event day

• How to validate & collect waivers on site

• How to find any signature later



Two Kinds of Waiver: Checkout Waiver



Two Kinds of Waiver: Attendee Waiver



How many waivers should my event have?

• Every event needs a Checkout Waiver: Refund policy, helps TicketSignup fight 
chargebacks for your event, and can include additional terms - typically the only 
waiver most events need.

• Attendee Waiver is optional

• You can have multiple checkout and/or attendee waivers



Attendee Waiver: How is it collected?



Collect by Ticket Holder

• Recommended

• One waiver link per 
purchase

• See who has signed in the 
group



Individual Ticket Links

• Individual links per ticket

• Appropriate for events 
that collect names per 
ticketholder and need 
waivers to match up. 



Public Waiver Link

• One link you can share 
anywhere (email, 
websites)

• Not tied to a purchase or 
ticket



Other Waiver Settings



Waiver Text



Parent/Guardian must sign for Minors



Five Ways the Link Reaches People

• Their ticket management page

• A popup right after purchase

• The confirmation email

• Automated reminder emails

• Your website or a printed sign



Two Prompts That Do Most of the Work



LIVE DEMO

Signing Online

• The confirmation email with the signing link

• Ticket management page: link, QR, and the count

• Sign one as an attendee, watch the count move

• Share a link with someone else in the group

• Drip Campaigns to collect waiver 



On Site in the Ticket App

• Scan QR code to sign vs Sign on the device

• How to validate and collect waivers on site

• Staffing & equipment set up on site



Same Device, Two Behaviours



DEMO: Sign on Device Mode



DEMO: QR Code Mode



Self-Serve Kiosk
A tablet on a stand, Waivers tab only. Attendees look up their own purchase and sign.

ON-SITE · SELF-SERVE

They find their purchase They sign

Best for steady volume with no staff tied to a station.



Self-Serve Kiosk, Code Mode
Look up your purchase at the stand, take the code, step aside. Nobody signs on the kiosk at all.

ON-SITE · SELF-SERVE + QR

Find your purchase Take the code

The fastest unattended setup. The screen is touched for a few seconds, and never signed on.



Staff Hand the Device Over
Same two screens as the kiosk. The difference is who is holding the device.

ON-SITE · STAFFED

Staff pull up the purchase Device turns around

Your lane for anyone with no phone, a dead battery, or who would rather have help.



Staff Show the Code, Attendees Sign on Their Own Phones
The code belongs to that purchase. Next group means a new scan.

ON-SITE · ROAMING

Who still owes a signature The code they hold up

Fastest per group. One scan clears a whole family before they reach the gate.



Waivers Inside Check-In
One stop. Staff see the waiver count on the purchase they are already scanning.

ON-SITE · AT THE GATE

Before: 0 of 2 After: 2 of 2, by name

Slowest at the gate itself, so use it when volume is low or waivers are nearly all done.



Minors Sign With a Guardian
One checkbox on the signing form opens guardian name fields and a guardian agreement.

ANY STATION · MINORS

Check the box, guardian fields appear

Works the same at a kiosk, on a staff device, or on the guardian's own phone.



Public Waiver Link on a Poster
The only code with no purchase behind it. Nothing to look up, and nothing to match.

ON-SITE · PUBLIC LINK

The public signing page

Right for walk-ups, spectators and volunteers. Wrong for proving a ticket holder signed.



Find Any Signature



What Gets Recorded



View and Print Any Single Waiver





Questions

• Read the blog posts at info.ticketsignup.io

• Reach out any time


